
User guide for eGIRO application 
 

1. Accessing the eGIRO portal  

(https://www.moe.gov.sg/financial-matters/fees/egiro) 

 
 

 

 

 

 

 

 

Click here to access 

to eGiro  Form 

https://www.moe.gov.sg/financial-matters/fees/egiro


2. Steps to sign up in the eGIRO Portal 

i. Fill in your details. 

 

 

Click here to access 

to eGiro  Form 

Select your bank from the 

downdown list 

(Note: MOE does not accept 

ICBC account for GIRO 

application) 

Read and accept 

the terms and 

conditions by 

checking the box 

Click Submit 



ii. You will then be directed to your internet banking portal. 

iii. Follow the instructions within to complete the application 

 

Note:  

• Only eligible accounts will be available for selection in this application. 

• CDA account, joint account with 2 signatories and corporate account are not accepted. 

 

iv. You will see the following message if your submission is successful. 

 
v. If you see the following message or other error message, your submission is unsuccessful. Please 

access the eGIRO portal again (https://www.moe.gov.sg/financial-matters/fees/egiro) and try to 

submit a fresh application. 

 
 

 


